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Post Title:		Carers Education Development Worker
Contract:		28 hours per week
Annual Leave:	32 days per annum including public holidays
Responsible to:	Learning and Development Manager
Salary:		£33,364.17 per annum – full time equivalent 
Location:	Hybrid working - home working and across Fife, with a base at Fife Carers Centre, 157 Commercial Street, Kirkcaldy, KY1 2NS

This role involves travel across Fife. A full driving licence and access to a reliable vehicle are essential requirements of the post.
Definition of a Carer:
Unpaid carers provide care and support to family members, friends, and neighbours. The people they care for may be affected by disability, physical or mental ill-health, frailty, or substance use.
Organisation Vision:
To ensure that unpaid carers across Fife are valued, recognised, and supported, enabling them to enjoy a quality of life that is not diminished by their caring role.
The Carers Education Development Worker is responsible for:
Designing, developing, and delivering condition-specific education programmes for unpaid carers across Fife
Working in partnership with NHS Fife, Fife Health & Social Care Partnership, and third sector partners to coordinate delivery, maintain referral pathways, and co-facilitate sessions
Handling programme administration in collaboration with the Fife Health & Social Care Partnership Business Support Team
Driving improvements in access and reach, ensuring carers are identified early and supported to engage with the programme

CORE TASKS
1. Programme Design and Development
· Lead the design and development of new condition-specific carers education programmes, consulting with unpaid carers and people living with relevant conditions to ensure content reflects lived experience and genuine learning need
· Work with NHS Fife, Fife Health & Social Care Partnership, and third sector partners to develop accurate, evidence-informed session content across each condition area
· Develop a range of delivery options for each programme, including in-person group delivery, digital formats, and written resources, to maximise accessibility
· Develop session plans, facilitator guides, carer-facing resources, and supporting materials for each programme
· Pilot new programmes, gather structured feedback, and refine content before full rollout
· Review and update existing programme content regularly to ensure it remains current and responsive to carer and partner feedback


2. Programme Coordination, Scheduling, and Administration
· Coordinate the planning, scheduling, and delivery of all CEP programmes across Fife localities, managing timelines, venues, facilitators, and logistics
· Work collaboratively with the Fife Health & Social Care Partnership Business Support Team on administrative functions associated with CEP delivery
· Maintain accurate programme records including attendance, referral data, and evaluation returns
· Monitor programme capacity and carer reach, reporting progress against agreed targets to the Learning and Development Manager
· Liaise with the CEP oversight group, contributing to planning, programme review, and governance
3. Session Facilitation and Delivery
· Facilitate CEP sessions as required, creating a welcoming, inclusive, and psychologically safe group environment
· Co-facilitate sessions with specialist partners including NHS clinicians, social workers, psychologists, and third sector colleagues
· Coordinate and brief guest facilitators ahead of each session, ensuring clarity on aims, group context, and carer needs
· Ensure sessions are accessible and adapted to meet the needs of diverse carer groups
4. Partnership, Networking, and Stakeholder Engagement
· Build and maintain productive working relationships with NHS Fife, Fife Health & Social Care Partnership, and third sector partners across all CEP condition pathways
· Represent CEP at relevant planning meetings, forums, and networks across health, social care, and the third sector
· Develop and sustain a strong professional network, identifying partnership opportunities that can strengthen delivery, referrals, or reach
· Promote CEP and Fife Carers Centre across partner networks, ensuring awareness among professionals who can identify and refer carers
· Represent the voice and experience of carers within partner organisations and planning processes
5. Digital, Evaluation, and Reporting
· Use digital tools effectively to support scheduling, coordination, communication, and data management, and develop digital delivery options for carer education content
· Design and administer programme evaluation tools, analysing findings to drive continuous improvement and inform future funding applications
· Maintain accurate digital records of carer engagement, session delivery, and referrals in line with organisational data standards
· Contribute to internal and external reporting on CEP, including to funders, partners, and the oversight group
6. Other Responsibilities
· Contribute to the wider work of Fife Carers Centre as required, including events and awareness-raising activities
· Undertake relevant continuing professional development to maintain and enhance knowledge and skills
· Adhere to all Fife Carers Centre policies and procedures, including data protection, confidentiality, and safeguarding
· Carry out any other reasonable duties as requested by the Learning and Development Manager

Probationary Period: This appointment is subject to a six-month probationary period. All employees are expected to read and abide by the organisation's Policies and Procedures.


Carers Education Development Worker
PERSON SPECIFICATION
	ATTRIBUTE
	ESSENTIAL
	DESIRABLE

	Education and
Qualifications
	Relevant experience working in health, social care, education, or a related field
	SVQ3 or equivalent qualification in Social Care, Health, Education, or a related field
Qualification or accredited training in group facilitation, adult learning, community education, or training delivery


	Knowledge
	Understanding of the needs and experiences of unpaid carers
Working knowledge of long-term health conditions and their impact 
Understanding of the health and social care landscape in Scotland, including the Carers (Scotland) Act 2016
Knowledge of multi-agency and partnership working across health, social care, and the third sector
	Awareness of co-production and consultation approaches in service and programme design
Awareness of locality-based service delivery in Fife
Knowledge of digital accessibility and inclusive design principles

	Experience
	Proven experience of designing and developing training or education programmes for adults, including identifying learning needs, developing content, and producing supporting resources
Experience of creating an engaging, psychologically safe learning environment and managing group dynamics 
Experience of building and maintaining effective working relationships with professional partners and stakeholders across different organisations
Experience of maintaining accurate records
	Experience of developing and delivering digital or blended learning options
Experience of working with NHS or HSCP teams in a training or education context
Experience of outreach work or engaging with carers or communities not already known to services
Experience of writing or contributing to impact reports


	Skills and
Abilities
	Strong programme design and development skills, including the ability to design session content, learning outcomes, facilitator guides, and carer-facing resources across different formats
Excellent training delivery and group facilitation skills, with the ability to adapt style and pace to meet the needs of diverse groups
Strong relationship-building and networking skills, with the ability to engage confidently and credibly with partners across health, social care, and the third sector
Strong written and verbal communication skills, with the ability to tailor communications for different audiences including carers, clinical partners, and funders
Digital literacy, including confident use of Microsoft Office and data management systems, with the ability to develop and support digital delivery options
Full, clean driving licence and regular access to a reliable vehicle for work purposes
	Ability to develop accessible written and digital resources for diverse carer audiences
Experience of research, data analysis, or evaluation methods
Experience of using consultation methods such as surveys, focus groups, or one-to-one interviews to inform design

	Personal
Qualities
	Committed to the rights, recognition, and wellbeing of unpaid carers
Collaborative and proactive in building relationships and developing partnerships
Creative and resourceful in designing content and delivery approaches that work for diverse audiences
Self-motivated and able to manage a varied workload with a high degree of autonomy
Flexible and adaptable, comfortable working within a programme that is growing and developing
Open, honest, and reliable
Sensitive and diplomatic, particularly in group facilitation and partnership settings
Committed to continuous personal and professional development
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